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Diminished Expectations Seen More in Small Business 

 While measures of large business confidence like the ISM 

survey have taken the government shutdown in stride, small 

businesses optimism was rattled in October. Declines were 

broadly based among the subcomponents, though the largest 

decline came from falling expectations for a better economy, 

which slipped 7 points to -17 in October. Business owners’ 

plans to expand took a hit as uncertainty increased. 

Quality of Labor 

 Despite the approaching rollout of the Affordable Care Act, 

concern about government red tape actually receded during the 

month, though it remains a top concern for small business.  

 Finding qualified labor is becoming a big problem as well. For 

the third month in a row, there was an increase in positions not 

able to fill and 8.0 percent of businesses report that finding 

qualified labor trumps all other concerns. 

  

  

Source: Institute for Supply Management, NFIB and Wells Fargo Securities, LLC 
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NFIB Small Business Optimism & ISM Manufacturing
Overall Index 1986 = 100

Small Business Optimism: Oct @ 91.6 (Left Axis)

ISM Manufacturing Index: Oct @ 56.4 (Right Axis)
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Small Business Important Problems
Single Most Important Problem Facing Firms, SA 3-MMA

Poor Sales: Oct @ 17.0%

Taxes: Oct @ 20.3%

Regulations: Oct @ 22.0%

Interest Rates: Oct @ 2.3%
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Firms Expecting Economy to Improve
Net % of Firms Expecting Economy to Improve Over the Next 6 mo.

Expecting Economy to Improve: Oct @ -17%
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Small Business Hiring
Firms With a Job Opening Hard To Fill, SA 3-MMA 

Hard to Fill Job Openings: Oct @ 20.0%

NFIB Small Business Confidence Shaken by Shutdown 
NFIB small business optimism came in at 91.6 in October, which is down from the prior month and a lower 
reading than the consensus had expected.  
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